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This device meets all site requirements, but may need attention. A Secure Browser may be required for delivery of the operational test. If needed, be sure to install the Secure Browser on the
device prior to the test.

Results

Check Status Details

Browser Warning = This browser is not the browser needed for secure testing. Perform this check again using Safari. Please note that for Windows 10, Microsoft Edge is the
default browser. This is not the same as Internet Explorer.

Trace Route Warning  The traceroute could not be completed successfully.

If the upload and download checks have also failed then please contact support, otherwise this should not have an impact on testing.
See the traceroute section for additional information.
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